
A G E N T  T R A I N I N G  

P R E S E N TAT I O N

A  S U P P L E M E N T  T O

B R O N Z E  A C A  P L A N S
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TWO TRUGAP PLAN DESIGNS

TruGap Comprehensive
(Inpatient & Outpatient)

TruGap Hospital
(Inpatient Hospital ONLY)

Agent Use Only: Not for Consumer Use



T R U G A P  C O M P R E H E N S I V E  H I G H L I G H T S

Combined Inpatient 
Hospital & Outpatient 
Plan Year Deductible*

$1,000
*Per covered person
  Max Family Deductible – $2,000

Combined Inpatient 
& Outpatient Benefit*

$7,500
*Per covered person
  Max Plan Year Family Benefit – $15,000

Max Family Deductible is 2 times the Individual Deductible Plan Year Benefit Max per Family is 2 times the Individual Maximum

Eligible Classes

 A UBA Member

 Ages 18 - Under 65

 MUST BE ENROLLED 
IN & MAINTAIN A     
BRONZE ACA PLAN

There is a 30 day waiting period from initial eligibility before coverage begins.

Agent Use Only: Not for Consumer Use

Group Supplemental Medical Insurance
Underwritten by SiriusPoint America Insurance Company



T R U G A P  H O S P I T A L  H I G H L I G H T S

Inpatient Hospital
Plan Year Deductible*

$1,000
*Per covered person
  Max Family Deductible – $2,000

Inpatient Hospital 
Benefit*

$7,500
*Per covered person
  Max Plan Year Family Benefit – $15,000

Max Family Deductible is 2 times the Individual Deductible Plan Year Benefit Max per Family is 2 times the Individual Maximum

Eligible Classes

 A UBA Member

 Ages 18 - Under 65

 MUST BE ENROLLED 
IN & MAINTAIN A     
BRONZE ACA PLAN

There is a 30 day waiting period from initial eligibility before coverage begins.

TruGap Hospital DOES NOT cover any outpatient benefits
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Group Supplemental Medical Insurance
Underwritten by SiriusPoint America Insurance Company



o The first year is the period of time 
that begins on the Effective Date and 
ends on December 31st.

o For subsequent years, it is the period 
of time that begins on January 1st and 
ends December 31st.

PLAN YEAR IS A 
CALENDAR YEAR

DEPENDENTS AGE 
Unmarried & under 30

o May vary by state – check Agent 
Guide for state variations.

INPATIENT 
Definition

o Registered bed patient in a Hospital 
for more than 24 continuous hours 
and is charged room and board by 
the facility. Must be in facility on 
advice of a Physician & under 
regular care & treatment of a 
Physician.

I M P O R T A N T  D E T A I L S  O N  B O T H  T R U G A P  P L A N S

Read Agent Guide for Full definitions, details & state variations
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R E V I E W  T R U G A P  
A G E N T  G U I D E S

F O R  S T A T E  

V A R I A T I O N S

Agent Use Only: Not for Consumer Use



W H A T ’ S  I N  T H E  
T R U G A P  A G E N T  G U I D E S

 Agent Compliance Requirements

 Eligibility (with state variations)

 Schedule of Benefits (with state variations)

 Definitions (with state variations)

 Coverage & Provisions (with state variations)

 Disclosures & State Specific Disclaimers

 Disclaimers & Disclosures for TruGap Plans

 Script Outline for TruGap Plans

All agents selling TruGap should review the Agent Guide.
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A G E N T  C O M P L I A N C E  H I G H L I G H T S

 Make sure to read all information on enrollment application to the potential member.

 Make sure to explain that they will be enrolling in the United Business Association which requires an 

additional $10 per month membership dues.

 Sell only in states you are licensed and appointed.

 Give an accurate and true representation of the TruGap plan you are offering based on their state.

 Abide by all state and federal laws and regulations with regards to any insurance marketed.

 Explain the cost breakdown to member like Association Dues vs Insurance Premiums & admin fees     

(if applicable), etc.

 Make sure to use the correct email address of the potential member when filling out the enrollment. 

The member must receive the link to complete the verification / e-sign part of the application 

process as well as the email is tied to the Member Portal.

For full list of Agent Compliance requirements, please refer to the Agent guide.
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These links in the PDF version of the TruGap brochures are clickable 

and will open the Certificates & Membership guides. All available 

State Certificates of Insurance are here for the member to view.

T R U G A P  B R O C H U R E  T I P S

Available states
(with more coming soon)

AZ, CA, FL, MI & TX

Brochures, website, enrollment, agent guides & training will 
all update when new states are added. We will notify you of 
any added states and updates to all materials.

Agent Use Only: Not for Consumer Use



T R U G A P  P L A N  C O S T S

UNDER 55 YEARS OLD:

Member Only: $31.00

Member and Spouse: $59.30

Member and Child(ren): $55.49

Member and Family: $79.64

AGE 55 YEARS OLD AND OLDER:

Member Only: $46.49

Member and Spouse: $92.06

Member and Child(ren): $59.88

Member and Family: $101.62

UNDER 55 YEARS OLD:

Member Only: $134.19

Member and Spouse: $256.72

Member and Child(ren): $240.23

Member and Family: $344.75

AGE 55 YEARS AND OLDER:

Member Only: $201.28

Member and Spouse: $398.54

Member and Child(ren): $259.24

Member and Family: $439.92

ADD $10 UBA MEMBERSHIP DUES TO PLAN COSTS ABOVE TO GET THE TOTAL MONTHLY PLAN COST
Agent Use Only: Not for Consumer Use



R E Q U I R E D  Q U E S T I O N S  F O R  E N R O L L M E N T

Must be YES
to continue. This is 
UBA Membership’s 
qualifying question

Must be YES
to continue – must be 

Bronze ACA plan

Must be NO
to continue

Must be YES
to continue – must be 

Bronze ACA plan

Must be NO
to continue
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H O W  T O  C O M P L E T E  A  
T R U G A P  E N R O L L M E N T

Must answer this Yes if not already a UBA member. 
They must join the United Business Association and 
be part of the group in order to enroll in TruGap.

Select Category to view plans.
TruGap is in the ACA Supplement Category.
(You can select multiple categories to view all plans – if applicable) 

Enter State and Household information 
and then hit continue.

Agent Use Only: Not for Consumer Use

The Group Supplemental Medical Insurance underwritten by 
SiriusPoint America Insurance Company for both TruGap 
Hospital or TruGap Comprehensive plans is issued to the 
United Business Association (UBA) as the Policyholder.



C H O O S E  A  T R U G A P  P L A N  T O  E N R O L L

View Details on the 
plan including 

Brochure & Certificate

To Choose the plan
click on Select

Next select
Enroll to continue

View Cost of Plans
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Make sure you see 
your name and 
Agent Info here

Complete Household Details Choose Effective Date & Answer Required Questions

E N T E R  I N F O  F O R  T R U G A P  E N R O L L M E N T

1st or 15th 
Effective Date 

Choices
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L A S T  P A G E  O F  T R U G A P  
E N R O L L M E N T  F O R  
A G E N T S  T O  E N T E R

Enter Billing Information
Make sure you use the correct payor 
information which could be different 
than the primary member.

View Total Cost breakdown of the 
plans member is enrolling

Once you hit Continue button, the app 
is submitted and the client will get the 
email to verify enrollment, accept all 
required disclaimers / disclosures and 
then e-sign the enrollment application. 
Your part is completed once you hit 
this Continue Button.
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This is the last page you will see as an agent after you hit 
continue on the billing page and the app is now turned over 
to the client to finish.

Make sure to hit EXIT to be able to start over a new app.

F I N A L  S T E P S  F O R  
T R U G A P  E N R O L L M E N T

Email the member will receive to complete Verification, Accept Disclaimers & E-Sign.
The application will not be processed unless the member COMPLETES this step.
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M E M B E R  S T A R T S  
V E R I F I C A T I O N  &  E - S I G N  
P H A S E  O F  E N R O L L M E N T

Agent Use Only: Not for Consumer Use



M E M B E R  V E R I F I C A T I O N  F O R  T R U G A P  E N R O L L M E N T

Member can 
view info 

entered on 
application 

here and edit 
any errors

View Plans member 
is enrolling along 

with Plan Costs View and/or Change Effective Date requested
Read and Accept Disclaimers Hit Continue
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F I N A L  S T E P S  F O R  
M E M B E R  T O  C O M P L E T E  A  

T R U G A P  E N R O L L M E N T

Member reviews & reads over final disclosures

Member E-Signs
They sign the 

Primary Member 
Name here

Once Member hits 
SUBMIT, the application 
will be process and they 

will be drafted for the first 
month’s plan cost upon our 
draft / new business cycle.
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A P P L I C A T I O N  C O M P L E T E D  M E M B E R  W I L L  B E  P R O C E S S E D

Member can see plans and plan cost enrolled

Member can set up their account on the Member Portal
Member will also receive an email to set up their Member Portal which 
has Digital ID cards, Copies of Enrollment Forms, Brochure, Certificates 
of Insurance, UBA Membership guide and more… 

Member can see their 
Enrollment & Effective Dates

Members can view & download copies 
of their enrollment documents. All 
other documents are located on the 
Member Portal (Certificates, etc)
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TruGap
ID Card

H O W  T O  U S E  T R U G A P  I D  C A R D  &  F I L E  C L A I M S

Agent Use Only: Not for Consumer Use

Member Info
Effective Date

Member ID
Type

(Ind, Family, etc)

Name of Billing TPA
& Phone # for Billing 
questions or changes

List of covered dependents & dependent effective dates

Provider can 
confirm eligibility 
or check claims

Benefit Info
Plan Name 

(TruGap Hospital or 
TruGap Comprehensive)

Deductible
Benefit Amount

Plan Type 
(Inpatient & Outpatient or 
Inpatient Hospital Only)

Provider 
files with 

Payor ID & 
TruGap 
Policy#

Hospitals ONLY with 
TruGap Hospital

NO CLAIM 
FORMS 

REQUIRED



D O N ’ T  F O R G E T  T O  H I G H L I G H T  
U B A  M E M B E R S H I P  B E N E F I T S

• 24 Hr Nurse Helpline

• DirectLabs – Lab Discounts

• Health Savings Account – HSA Bank

• Gateway Medicard

•  Association Hearing Services

• VSP Individual Savings Pass

• Emergency Travel Assist

• Marquee Health

• SafetyNet Child ID card Services

• Graduate Scholarship Program

• TrueCar Buying Network

• 24-Hr Roadside Assistance

• Car Rental Discounts

• Safelite AutoGlass

• TravNow

• CruisesOnly

• Choice Hotels

• Savings Perks Program

• LuckyDiem

• Tickets at Work

• 1800Flowers.com

• Heartland Payroll Processing

• UPS Delivery Services

• TruPoint Tax Service

• ODP Business Solutions

• Lenovo Discount

• Constant Contact Email Marketing

• LegalConnect

• 3Nickels

• STEPS Career Academy

• Business Owners Policy

• Data Breach & Cyber Liability

• SPOT Pet Insurance

These UBA membership benefits are included with the $10 per month membership dues.
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T H A N K  Y O U

A N Y  Q U E S T I O N S

8 0 0 - 9 6 4 - 8 3 3 1

Agent Use Only: Not for Consumer Use
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